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Introduction

This document explains how to update your BaseSpace Onsite Software through the
Admin Panel Updates page. The BaseSpace Onsite v2.1 Software Upgrade can ONLY be
applied to a v2.0.0 or v2.0.1 BaseSpace Onsite system. For a complete description of
features contained in this software, refer to the Release Notes. These release notes are
available for downloaded from the Illumina Support Website. Before beginning the
software update, confirm the following:

You can access the USB3 ports on your BaseSpace Onsite System

You have the proper USB media containing the BaseSpace Onsite Software
update

No analyses are running or pending analysis
No sequencing runs are uploading to BaseSpace Onsite Software
No archiving or unarchiving activities are in progress or pending

You have up to 4 hours of downtime to apply the software update
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Restart BaseSpace Onsite

1) Lightly press the power button on the front of BaseSpace Onsite. You will feel a slight
click.
After ~2 minutes, the hard drive lights turn off. However, the LED screen is still
illuminated.
NOTE: If the system does not power off, click and hold the power button until the
system shuts off. However, this is not the preferred method.

2) To turn the system back on, press the power button again. The system starts up.
NOTE: After powering up the system, it can take up to 20 minutes to log in to the web
interface of BaseSpace Onsite.

NOTE: If you have a multi-node system, first power off all nodes in the system. Then
power on the head node. Wait ~2-3 minutes, and then power on all other nodes.

Upgrade BaseSpace Onsite Software
1) Plug the Software Update USB disk drive into 1 of the blue USB3.0 ports on the

back of BaseSpace Onsite head node.

2) Login to BaseSpace Onsite as an admin user via a browser (see Release Notes for
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a list of supported browsers).
3) Navigate to the Admin Panel.

Q Admin User ¥ illumina
@illumina.com |
g |aseSpace...
My Account
Trash
Terms
Admin Panel
Blog
Sign out
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Analysis UPDATES
Storage
Onsite System Version: 2.0, Installed September 8th 2015, 6:37:16 pm
Users
System Health BaseSpace Version: 3.14.90.2918, Installed September 8th 2015, 6:37:16 pm
Planned Runs
Detect Drive
Updates
Logs
Please make sure the external USB drive is plugged into the BaseSpace Onsite head node server.
About
Settings

5) Select the radio button, then click the OK button.

Updates

Choose the software update to install:

Mame Description Installed
Yersion
bacon- Update for BEase5Space Onsite 0.63

packwrap v2.1
The update will take about 3-4
hours.
The genome update will take
about 1 hour.

Package
Version

0.69

Cancel
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6) Wait for the popup modal to report successful completion of the first step (~2 hours).

Updates

Running Software Updates, please wait...

[-stat-] 07:13:31 env_check: ftiserv-screen-bottle: INFO: File system -
‘fopt' free space 195GB.

[-stat-] 07:13:31 env_check: ftiserv-screen-bottle: INFO: File system

"fvar' free space 822GB.

[-stat-] 07:13:31 env_check: ftiserv-screen-bottle: INFO: File system
‘/war/bacon’ free space 53GB.

[-stat-] 07:13:31 env_check: ftiserv-screen-bottle: INFO: File system
‘/srv/node/devicel’ free space 9166GB.

[-stat-] 07:13:31 env_check: ftiserv-screen-bottle: INFO: File system
/mnt/bacon-usb’ free space 412GB.

[-stat-] 07:13:31 env_check: ftiserv-screen-bottle: INFO: Environment
check for patch system-multi-node passed.

[-stat-] 07:13:31 step_1: ftiserv-screen-bottle: INFO: Starting RPM

upload - description=Update for BaseSpace Onsite v2.1</br><b>The
update will take about 3-4 hours.</b></br=<b>The genome update

will take about 1 hour.</b> -

Upgrade BaseSpace Onsite Software Genomes
1) Keep the portable hard drive plugged in and click the Next button.
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Updates

Software Update Complete
Successfully updated to bacon-packwrap v0.69
Click Next to look for genome updates.

complete
[-stat-] 09:37:53 basespace: Copying supplemental files

record

become available

[-stat-] 09:38:07 basespace: Initializing search database
[-stat-] 09:38:07 basespace: Waiting for 60 seconds
[-stat-] 09:39:07 basespace: Starting Indexing Tool

installed RPM(s) successfully

completed successfully for basespace.
[-result-] ok

[-stat-] 09:37:33 onsite_apps_install: 5cript: onsite_app_install.sh

[-stat-] 09:37:55 basespace: Initializing SoftwareUpdate database

[-stat-] 09:37:56 basespace: Starting the elasticsearch service
[-stat-] 09:37:57 basespace: Waiting for the elasticsearch service to

[-stat-] 09:39:17 yum_install_step: patch-launcher: INFO: yum

[-stat-] 09:39:17 inst_state_done: patch-launcher: INFO: Process

-

<

Cancel

2) Click the Next button to begin uploading genomes.

Updates

The Following Genome Updates Were Fou
Arabidopsis_thaliana
Bos_taurus
Drosophila_melanogaster
Escherichia_coli_K_12 DH10B
Escherichia_coli_K_12 _MG1655
Homo_sapiens
Homo_sapiens_maskedPAR
Mus_musculus
PhiX
Rattus_norvegicus
Rhodaobacter_sphaeroides_2.4.1
Saccharomyces_cerevisiae
Staphylococcus_aureus_NCTC_8325

Click Next to Upload the Genome Data

nd:

MNext

Cancel

3) Wait for the genome update to complete (~1 hour).
4) Click the OK button to complete the update.
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Updates

Genome Update Complete

IFNULL(CAST(MAX(1d)/1000 + 1 AS SIGNED), 0) FROM User LIMIT 1) -
WHERE TableKey="User’

UPDATE KeyGenHiLo SET KeyGenHiLo.NextHi= (SELECT
IFNULL(CAST(MAX(Id)/1000 + 1 AS SIGNED), 0) FROM UserAgreement
LIMIT 1) WHERE TableKey='UserAgreement’

UPDATE KeyGenHiLo SET KeyGenHiLo.NextHi= (SELECT
IFNULL(CAST(MAX(Id)/1000 + 1 AS SIGNED), 0) FROM UserAuthProvider
LIMIT 1) WHERE TableKey="UserAuthProvider'

UPDATE KeyGenHiLo SET KeyGenHiLo.NextHi= (SELECT
IFNULL(CAST(MAX(I1d)/1000 + 1 AS SIGNED), 0) FROM UserSetting LIMIT
1) WHERE TableKey="UserSetting'

UPDATE KeyGenHilLo SET KeyGenHiLo.NextHi= (SELECT
IFNULL(CAST(MAX(I1d)/1000 + 1 AS SIGNED), 0) FROM VersionStore
LIMIT 1) WHERE TableKey="VersionStore'

Wed Mar 25 23:42:56 PDT 2015

[-result-] genome_upload=0ok Genomes uploaded successfully.

<=
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5) Congratulations, you have successfully completed the software update to BaseSpace
Onsite v2.1.

Analysis UPDATES
Storage

Onsite System Version: 2.1.1, Installed September 25th 2015, 2:42:42 pm

Users
System Health BaseSpace Version: 3.22.91.10, Installed September 25th 2015, 2:42:42 pm
Planned Runs
Logs
Please make sure the external USB drive is plugged into the BaseSpace Onsite head node server.

About

Settings



